Cleaner Vetting

Pass a written, oral and practical cleaning and ironing
exam in a test flat

This is an essential part of our cleaner vetting.

* Practical cleaning exam:

So we can see if the cleaner is aware, has experienced, and is well practiced in all the
cleaning tasks they may be asked to perform.

* Oral cleaning exam:

To ensure that domestic cleaners can discuss, advise, and understand the customer's
cleaning requirements.

* Written cleaning exam:

Enables us to fully understand their full domestic cleaning knowledge.

These exams are carried out one on one with an examiner, so we really understand the
potential cleaner abilities, and they understand how high our standards are.
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