Help and Advice
Key Security: Further information

Cleaners are expressly forbidden to put any labels on keys that may reveal which out of the 25 million homes in the UK, the keys could be for.

We recommend using the Key Security Deposit form

* |t is proof that they have your keys

* The first £10 that they earn, you keep. If they ever finish working with you and return
the keys, they get their £10 back. This is completely fair, as in most jobs a person gets
paid a week behind, but with you they get paid the same week that they clean.

Loss of keys is not covered by the insurance company, simply because it is not a
problem that Amy has experienced and the insurance company would charge a

tremendous amount more for this, which is just more money for the insurance company.
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